THE OFFICE OF THE OMBUDSMAN

THE OFFICE OF THE OMBUDSMAN IS DEDICATED TO CREATING AN ENVIRONMENT WHERE
COMMUNICATION IS THE UPMOST IMPORTANCE WHEN DEALING WITH CONFLICT. THEREFORE, OUR
INTERPERSONAL SKILLS MUST BE DEVELOPED SO THAT WE CAN CREATE A MORE DIVERSE CAMPUS.

JUNE

Thursday, June 10, 2021
12:00noon - 1:00pm

WHY WE Neep To BE ON ONE TEAM?

LET’S TALK ABOUT IT!

Target Audience(s):
All Students/Stakeholders

THE TAKE AWAY

» Students/Stakeholders will learn that our
experiences, background and age makes
our thought process completely different.

Students/ Stakeholders will learn having
different opinions is okay and that's what
makes us unique.

» TEAMWORK makes the DREAM work!

\%

“TEAMBUILDING FOR SUCCESS”

JUNE

Thursday, June 24, 2021
12:00noon - 1:00pm

“LEADING FOR SUCCESS

AND PRODUCTIVITY”
A Focus ON EMOTIONAL INTELLIGENCE

LET’S TALK ABOUT IT!

Target Audience(s):
All Students/Stakeholders

THE TAKE AWAY

» What is Emotional Intelligence (EQ)?
» Why is EQ essential to anyone in a leadership

role?

» To EQornot to EQ that is the question?
» How to be an effective leader in the midst of

conflict, while keeping their integrity

>
>
>

AUGUST

Thursday, August 26, 2021
12:00noon - 1:00pm

“TIPS ON COMMUNICATION”

How To HAVE RESPECTFUL
& EFFECTIVE COMMUNICATION

LET'S TALK ABOUT IT

Target Audience(s):
All Students/Stakeholders

THE TAKE AWAY

How to Communicate Effectively and
Respectively

The 7 C’s of Communication
The 6 Levels of Listening
The ABC'’s of Communication

» The 6 Transformative Benefits of Respect in

the Workplace

SEPTEMBER

Thursday, September 16, 2021
12:00noon - 1:00pm

“THE ROLE OF THE OMBUDSMAN”

LET’S TALK ABOUT IT!

Target Audience(s):
All Students/Stakeholders

THE TAKE AWAY

» The Role and Purpose of the Ombudsman

» Who Are We....
Neutral < Independent » Confidential

> Students knowing their rights at the University
of the Bahamas.

> How to be an effective leader in the midst of
conflict, while keeping their integrity.
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