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THE OFFICE OF THE OMBUDSMAN 
THE OFFICE OF THE OMBUDSMAN IS DEDICATED TO CREATING AN ENVIRONMENT WHERE 

COMMUNICATION IS THE UPMOST IMPORTANCE WHEN DEALING WITH CONFLICT. THEREFORE, OUR 
INTERPERSONAL SKILLS MUST BE DEVELOPED SO THAT WE CAN CREATE A MORE DIVERSE CAMPUS. 

 

Seminars – January to March 2021 
JANUARY 

Thursday, January 28, 2021 
5:30pm – 8:00pm 

“THE ROLE OF THE 
OMBUDSMAN” 

LET’S TALK ABOUT IT! 
Target Audience(s): 

All Students/Stakeholders 

THE TAKE AWAY 
Ø The Role and Purpose of the Ombudsman 
Ø Who Are We… 

Neutral • Independent • Confidential 

Ø Students knowing their rights at the University 
of the Bahamas. 

Ø How to be an effective leader in the midst of 
conflict, while keeping their integrity. 

FEBRUARY 
Thursday, February 11, 2020 

5:30pm – 8:00pm 

“CONFLICT RESOLUTION IN THE 
WORKPLACE” 

WHY WE NEED TO RESOLVE CONFLICTS? 

LET’S TALK ABOUT IT! 
Target Audience(s): 

All Students/Stakeholders 

THE TAKE AWAY 
Ø Students/Stakeholders learn to use their 

interpersonal skills to benefit them in the real 
world. 

Ø Students/Stakeholders will understand that 
stress can only conquer them if they allow it. 

FEBRUARY 
Thursday, February 18, 2021 

2:00pm – 4:00pm 

 “TIPS AND TOOLS FOR 
RESOLVING CONFLICT” 

THE BENEFITS OF GOOD WORKING 
RELATIONSHIPS 

LET’S TALK ABOUT IT! 
Target Audience(s): 

All Students/Stakeholders 

THE TAKE AWAY 
Ø WHO, WHAT, WHY and HOW? 
Ø Fostering good working relationships is 

essential. 
Ø Conflict resolution--true harmony for all 

concerned. 

MARCH 
Thursday, March 11, 2021 

12:00noon – 2:00pm 

“TIPS AND TOOLS FOR 
RESOLVING CONFLICT” 

THE BENEFITS OF GOOD WORKING 

RELATIONSHIPS 

LET’S TALK ABOUT IT! 
Target Audience(s): 

All Students/Stakeholders 

THE TAKE AWAY 
Ø WHO, WHAT, WHY and HOW? 
Ø Fostering good working relationships is essential. 
Ø Conflict resolution--true harmony for all 

concerned. 


