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EXTENDED ABSTRACT

At many major universities throughout the world, student support facilities such as writing
centres are an important aspect of student satisfaction and possibly student retention. The
availability of such facilities at University of The Bahamas (UB), however, has not
necessarily mitigated general concerns that exist among many professors across disciplines
that a significant number of UB students struggle with aspects of literacy, specifically, writing
competence. Furthermore, the failure rate of students enrolled in Writing and Rhetoric I, a
course “designed to assist [students] in the process of becoming capable university-level
writers” (English Studies, 2018, p. 2) has been significant, with statistics showing an over
20% failure rate of first time between 2008 to 2016 (OIS, 2019). Therefore, the main
objective of this presentation is examine whether students enrolled in Writing and Rhetoric
| (English 119) who receive the assistance of trained tutors in the University Writing Centre
(UWC) are less likely to fail English 119 than students who do not seek assistance. Also to
be examined is the perceived impact of tutorials on student writing. As a secondary element,
students’ writing efficacy was also measured with a view to comparing the writing efficacy
of students who sought tutoring assistance to those who did not, and its possible correlation
to help seeking behaviour and achievement in English 119.

Thirty-three sections of English 119 were offered in Fall 2017. A survey was distributed to
20 randomly selected sections during the final week of classes during the Fall 2017
semester. This number was reduced to 17 sections based on the incidence of UWC use in
the selected sections to ensure a comparison between UWC tutored and non-tutored
students. 192 students completed the survey. Of that number, 48 (25%) indicated that they
sought assistance in the UWC for writing assignments in English 119. Primary results
indicate that the prevalence of failure among students who sought assistance was low,
suggesting a correlation between assistance in the centre and student performance. A
breakdown of the end of semester grades for tutored vs. non tutored students surveyed is
seen in Figure 1.

Figure 1. Comparison of Final Grades of Tutored and Non-Tutored Students

Students A A- B+ B B- C+ C C- D F |
Tutored (48) 0 5 5 11 8 8 3 5 2 1 0
Not Tutored (145) 1 3 9 13 25 29 29 11 7 17 1
TOTAL (192) 1 8 14 24 32 37 32 16 9 18 1

When the performance of students was compared by section, in most instances tutored
students generally performed at the grade level average or at higher levels than the course
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section’s grade average level, and were less likely to fail. Sections in which more than half
of the students enrolled in the course completed the survey, and there was incidence of
student tutoring in the UWC, are highlighted in the Figure 2.

Figure 2. Mean Final Grade Comparison of Tutored and Non-Tutored Students in Selected Course

Sections
Class Gra((Ii\;e) Average Non-Tutored (N) UWC(‘:‘\;J)t:::: ::l;dents
Section A C+(20) B (11) B+ (1)
Section B D (19) C+ (5) C(8)
Section C D (20) C(10) D (3)
Section D C (20) C-(17) C(2)
Section E D (19) C-(12) C(2)
Section F F (18) D (8)* B (4)
Section G D (19) D (8) B (3)
Section H C- (20) D (6) B (5)

*1 incomplete grade

Students who used the UWC to receive assistance with writing assignments generally held
the perception that their visit/visits positively impacted their writing and/or grade as seen
Figure 3.

Figure 3. Tutored Students Perceived Impact of Writing Tutorials (N = 47)

Student Attitude S'frongly Disagree | Agree Strongly | Not
Disagree Agree Sure

1. Understood assignment better 1 0 26 18 3

2. Learned something new about writing 0 5 25 15 3

process

3. More p.osmve attitude toward writing 0 1 79 14 4

after session

4. Will achieve a higher grade on assignment 0 3 25 14 6

5. Felt comfortable discussing writing with 0 1 29 27 3

tutor

6. Preferred working with student tutor 4 17 10 5 12

7.1 |m|?roved as a writer generally as a result 0 1 25 9 13

of session/s

8. Would recommend the centre to other 0 0 13 35 0

students.

Further research is needed to establish whether students who use the centre are simply
more invested in their writing and grades and are thereby less likely to fail, or whether
utilising the centre improves the grade outcome of help seeking students.
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