
Research Edge Working Paper Series, no. 36   p. 1 

University of The Bahamas 

 

  

RESEARCH EDGE 
 
 

 

 

 

PERCEPTIONS OF EMPLOYABILITY SKILLS OF 
UNDERGRADUATE BUSINESS STUDIES STUDENTS IN A 

DEVELOPING COUNTRY 
 

Wise Mainga 
 

Faculty of Business, Hospitality and Tourism Studies  
University of The Bahamas, Nassau, The Bahamas 

Email: wise.mainga@ub.edu.bs 
  
 

 
 

 

Working Paper Series 
 

 
No. 36, March 2020 

 
 
 

mailto:wise.mainga@ub.edu.bs


Research Edge Working Paper Series, no. 36   p. 2 

University of The Bahamas 

The Office of Graduate Studies & Research of University of The Bahamas publishes 
RESEARCH EDGE Working Paper Series electronically. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
© Copyright is held by the author or authors of each Working Paper. 
 
RESEARCH EDGE Working Paper Series cannot be republished, reprinted or reproduced in any format without the permission 

of the paper’s author or authors. 
 
Note: The views expressed in each paper are those of the author or authors of the paper. They do not represent the views of 

the Office of Graduate Studies & Research and University of The Bahamas. 
 
 

 
Compiled and edited by: 
Dr. Vikneswaran Nair 

Dr. Earla Carey-Baines 
Virginia Ballance  
 

 
Office of Graduate Studies & Research 
University of The Bahamas 

University Drive 
P.O. Box N-4912, Nassau, The Bahamas 
 

Tel: (242) 397-2601/2602 
E-mail: research@ub.edu.bs 

mailto:research@ub.edu.bs


Research Edge Working Paper Series, no. 36   p. 3 

 

University of The Bahamas 

 

PERCEPTIONS OF EMPLOYABILITY SKILLS OF 
UNDERGRADUATE BUSINESS STUDIES STUDENTS IN A 

DEVELOPING COUNTRY 
 

Wise Mainga 
 

Faculty of Business, Hospitality and Tourism Studies  
University of The Bahamas, Nassau, The Bahamas 

Email: wise.mainga@ub.edu.bs 
 
 

 

EXTENDED ABSTRACT 
 

The Papua New Guinea (PNG) economy has undergone several changes over the 
last decade or so, through the development of several Liquefied Natural Gas (LNG) 
projects and associated supporting industries. These new industries require new and 
different skills sets, including the adaptation of business management skills. As the 
environment within which an industry operates changes over time, so will the industry’s 
skill requirements. Consequently, regular updating of business degree programmes in 
universities may be necessary. Such effort may ensure that knowledge and skills 
embedded in a university’s academic courses are congruent with the skills 
requirements of future employers. In addition, there are very few studies in which 
employers, business lecturers and business studies students’ perceptions on 
‘employability skills’ have been triangulated (Wickramasinghe and Perera, 2010; Ball, 
2003). Moreover, a number of past research on ‘employability skills’ are seen to have 
been theoretical, prescriptive and based mostly on case studies (Finch et al, 2013). 
Our study attempts to identify the perceptions of the three stakeholders on the 
relevance of business education offered at one business school to industry needs. 
 
The objective of this study was to explore final-year business studies students’ 
employability skills in PNG, to see whether they are aligned with what employers are 
looking for in contemporary times. An extensive Internet search on Google Scholar 
could not locate any study that captured the perception of the three stakeholders (i.e., 
employers, students, and lecturers) on graduate students’ employability skills in PNG.  
 
To achieve the above stated objective, the study answered the following specific 
research questions:  

(i) Which employability skills do employers perceive as most important when 
recruiting fresh Business Studies degree graduates for entry-level positions?  

(ii) Which employability skills do business lecturers perceive as most important 
when fresh Business Studies degree graduates are being recruited by industry 
for entry-level positions?  

(iii) Which employability skills do final-year business studies students perceive as 
most important when being recruited by employers for entry-level positions? 

(iv) Do perceptual differences of the relative importance of different employability 
skills exist between employers, business lecturers, and final-year business 
studies students? 
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The preliminary findings have the potential to make universities in Papua New Guinea 
(PNG) refocus their strategies in modeling students’ knowledge, skills and attitudes in 
line with what is required by employers. 

 
We adopted an exploratory Descriptive Research methodology. The triangular design 
approach was adopted from Rosenberg et al. (2012) and Wickramasinghe and Perera 
(2010). Our study administered three sets of questionnaires to representatives of 
Employers, Business Lecturers and final-year Business Students (as a proxy for 
graduates). Atfield and Purcell (2010) also use final year students’ perceptions as a 
proxy for graduates. Three very similar semi-structured questionnaires, but with minor 
variations, were administered to the three groups. 50 questionnaires were handed out 
to companies that attended the Career Fair hosted at the University. The number of 
questionnaires returned was 20, representing a response rate of 40%. 21 
questionnaires were handed out to Business Studies lecturers. 10 were returned, 
representing a response rate of 48%. 65 questionnaires were handed out to final year 
Business Students. 30 usable questionnaires were returned, representing a response 
rate of 46%. Documentary analysis was done on various secondary data from 
published research, journals, books and articles found in various Internet databases. 
Preliminary data analysis on primary data was done using SPSS 16. 

 
The results show that there are some differences on certain items on ‘perceptions’ 
between the three surveyed groups as to which ‘employability skills’ are most desired 
by employers when recruiting business student graduates for entry-level positions. 
Like other previous studies from other countries, this calls for enhanced three way 
communications between employers and academics, between academics and 
students, and between employers and students. Our tentative findings suggest areas 
for potential improvement on how business students are educated and the nature of 
“employability skills” they should possess at graduation, so as to more align with the 
perceptions of skill needs of future prospective employers.  

 
The regular adjustment of the business degree curriculum to continuously align it with 
evolving skill needs of business/industry is one obvious implication for institutions 
involved in providing business education. It is equally important that students 
understand which employability skills employers are looking for during their business 
degree studies and to put effort in developing such skills. It is important to not only get 
the right ‘employability skills’, but to have the right level of ‘competency’ as expected 
by employers in relevant skills (Rosenberg et al., 2012). Finally, there is need for 
intensive interaction between students, business lectures and employers in ensuring 
up-to-date courses are offered at business schools in PNG. 

 
This was the first study that captured the perceptions of three stakeholders on 
employability skills of business studies graduates in PNG. 

 
Keywords:  Employability skills; academic skills; personal management skills; 

teamwork skills; business education; business studies students; 
employers’ skills needs   
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